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	a.i.s.E. charter for sustainable cleaning 2010
- feEdback form -


	We would appreciate if you could take a few minutes of your time to fill in this feedback form and return it by 12 November 2009 to A.I.S.E. 
via fax (+32 2 679 62 79) or email (sascha.nissen@aise.eu); alternatively, should you prefer to respond via your National Association (who would aggregate comments and report to A.I.S.E.), you may do so. Please do not hesitate to contact us should you have any question on the Charter 2010


Overall Charter 2010 package

1.
Charter Sustainability Procedures (CSPs)
 
1.1.
Re-ordering into 3 levels

In order to align Charter 2010 with the sustainability objectives of the EU SCP/SIP Action Plan, and to elaborate the system for implementing the Product Dimension, the CSPs are to be re-arranged into three levels: company, a product and end-user level.
For all details, please see page 11 of overall package document.
Please indicate your view on this change (please tick): 
	Support as drafted
	Prefer alternative approach (specify below)

	
	


Preferred alternative approach


Other observations


1.2. New CSPs
In order to promote gradual adoption of the product dimension, and to encourage internal target-setting, it is proposed to create two new CSPs:   
· CSP L confirming that internal sustainability targets are being set by the company
· CSP M confirming that the company has a policy of working towards adoption of ASP status for its product portfolio
It is also proposed to make minor drafting changes to certain other CSPs, in order to clarify that the CSPs relate to the presence of appropriate sustainability policies in the company rather than setting specific requirements. Companies decide the specifics of their policies and targets themselves.
For all details, please see page 11 of overall package document.
Please indicate your view on this change (please tick):   
	Support as drafted
	Prefer alternative approach (specify below)

	
	


Preferred alternative approach


Other observations:


2. CSP verification – equivalence with other standards 

In order to minimize any duplication of CSP audit and verification, It is proposed that where companies are already certified annually under ISO 9001, ISO 14001/EMAS, or ISO18001/OSHAS, there should be a system of equivalences whereby Charter CSPs which are essentially the same as the relevant elements of those standards can be regarded as having been already verified.

For all details, please see page 13 of overall package document.
Please indicate your view on this change (please tick):   
	Support as drafted
	Prefer alternative approach (specify below)

	
	


Preferred alternative approach:


Other observations:


3.
Product dimension

3.1.
Overall principle
The main new feature of the Charter 2010 upgrade is the creation of the voluntary “Product Dimension”. The idea behind it is to extend the Charter’s scope so that a differentiated logo may be used voluntarily on products in order to signify not only that the manufacturer is committed to certain sustainability processes at the manufacturing level, but also that the product itself meets the Advanced Sustainability Profile (ASP) for the category. The ASP for a given product category will be based on life-cycle analysis and will describe the product group characteristics which the industry considers represents a good sustainability profile that is ambitious but reasonably achievable by all.  ‘Reasonably achievable’ generally means that the technology necessary to achieve the ASP is readily available.
For all details, please see page 14f of overall package document which provides examples of how the ASP system would work.
Please indicate your view of the new Product Dimension concept as drafted (please tick): 

	Support as drafted
	Prefer alternative approach (specify below)

	
	


Preferred alternative approach:


Other observations:


3.2.
Process for adoption of the ASPs 

The process for the development of specific Advanced Sustainable Profiles (ASPs) for each product category will respect certain pre-defined steps, including a broad internal consultation on the proposed parameters and on the implementation timing.  The aim is to ensure that all category participants have an opportunity to study the proposals and to comment on them in advance.
For all details, please see page 16f of overall package document.
Please indicate your view of the proposed consultation process (please tick):  

	Support as drafted
	Prefer alternative approach (specify below)

	
	


Preferred alternative approach:


Other observations:


3.3.
Proposed product categories
ASPs have been drafted for the following product categories in the A.I.S.E. household and I&I sector, and are estimated to be confirmed in March 2010. Which of those are of interest for your company (please tick):
Household sector:

( 
Laundry powders (including heavy and light duty, as well as colour detergents)

( 
Laundry liquids (including heavy and light duty, as well as colour detergents and 
wool/silk detergents)

( 
Fabric conditioners

Industrial & Institutional sector:

( 
Institutional/professional (Kitchen & Catering, Building Care, Laundry)
Further product categories will be subject to the drafting of specific ASPs in the near future. Please indicate which of the following product categories are of interest/priority for you and whether you would be willing in participating in the development of the specific ASPs (as member of an A.I.S.E. Category ASP Task Force):
For all details, please see page 16 of overall package document.

	Product category – Household sector
	Interest

	Priority
	Willing to participate

	NB: the product categories below are regrouped per “segment”; they may be subject to the development of adequate/different ASPS if judged appropriate by the Task Force
	Please rate from 0 to 5; 0 = low; 5 = high

	Air fresheners (aerosol style, candles, electric plug in style, others)
	
	
	

	All purpose cleaners
	
	
	

	Automatic and manual dishwashing detergents
	
	
	

	Insecticides
	
	
	

	Laundry aids (bleach additives, clothes refreshers, stain removers, starch, water softeners)
	
	
	

	Laundry soaps
	
	
	

	Machine dishwash aids (glass inhibitor,  machine cleaner, machine deodorizer, rinse aids, regeneration slates)
	
	
	

	Maintenance products (leather maintenance, shoe care, wood maintenance)
	
	
	

	Specialty cleaners (abrasive cleaners, bathroom cleaners, bleach products, drain cleaners, floor cleaners, glass cleaners, kitchen cleaners, lime scale removers, oven cleaners, metal cleaners, rug upholstery shampoos, toilet bowl cleaners, vitro ceramic cleaner)
	
	
	

	Others (please define)

	
	
	


	Product category – Industrial and Institutional sector
	Interest
	Priority
	Willing to participate

	
	Please rate from 0 to 5; 0 = low; 5 = high

	Technical cleaning
	
	
	

	Food & Beverage
	
	
	

	Other I&I products (please define)

	
	
	


3.4.
Verification

For verification of compliance with the ASPs, it is proposed that the existing independent KPI verification, which is managed directly by A.I.S.E, would be extended to include a verification of a random sample of the company’s ASP products and documentation at the same time as the KPI calculations are verified. 

For further details, please see page 19 of overall package document.
Please indicate your view of the proposed ASP verification as drafted (please tick):  

	Support as drafted
	Prefer alternative approach (specify below)

	
	


Preferred alternative approach:


Other observations:


4.
KPIs review 

It is proposed to introduce one new KPI whereby the Charter member will record the percentage of his product portfolio which has achieved ASP status, per category.  Like all other KPIs, this would not be published except as a single aggregated figure for all Charter members.
For all details, please see page 19 of overall package document.
Please indicate whether you support the introduction of this additional KPI (please tick):  

	Support
	No opinion
	No support

	
	
	


Other observations:


5.
On-pack indication – Charter 2010 ASP logo
A new logo version is proposed to be introduced with Charter 2010 for use only with products which achieve ASP status and comply with all Charter 2010 requirements. It would build on the current logo but would be elaborated sufficiently to differentiate the ASP status product from the established Charter logo (Charter 2005 logo).  
For all details, please see page 20 of overall package document.
Please indicate your view of the proposed creation of a differentiated Charter 2010 ASP logo (please tick):
	Support as drafted
	Prefer alternative approach (specify below)

	
	


Preferred alternative approach:


Other observations:


6.
Further questions

6.1.
Do you have suggestions on further elements to be taken into account 
for 
Charter reviews in future?
6.2. Do you have any further remarks?

6.3. 
Do you intend to upgrade your Charter membership to Charter 2010 / 
become Charter 2010 member?

Yes (

No (
6.4. 
If yes, within which period do you intend to upgrade / participate after Charter 2010 is in place?

As soon as possible (     3 months (     6 months (     1 year (     >1 year (   
7.
Information on your company
7.1.
Company name and address:

7.2.
Name and email of contact person(s):

Thank you very much! 
The A.I.S.E. Secretariat
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