
THE A.I.S.E. CHARTER FOR SUSTAINABLE CLEANING:
AN ALL-INDUSTRY FRAMEWORK PROMOTING SUSTAINABILITY ACROSS THE WHOLE PRODUCT LIFE-CYCLE
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The Charter is built on three funda-
mental policy aims of the A.I.S.E.,
covering the economic, social and
environmental domains. 

1. ECONOMIC
A.I.S.E. aims to encourage sustainable
delivery, in free market conditions and
based on sound science and ethical
standards, of competitively priced hou-
sehold and cleaning industry products
that satisfy human needs and bring
quality of life.

2. SOCIAL
A.I.S.E. aims to ensure, through a poli-
cy of voluntary continual improvement
over and above basic legal require-
ments, that the household and indus-
trial cleaning industry’s role in guarding
health, hygiene, safety and well-being
among consumers and stakeholders is
recognised and encouraged by society.

3. ENVIRONMENTAL
A.I.S.E. aims to bring about a  volunta-
ry progressive reduction in ecological
impact and resource intensity, throu-
ghout the life-cycle, of household and
cleaning industry products, to a level at
least in line with the Earth's estimated
carrying capacity.

INDEPENDENT VERIFIERS
from a pool of selected, qualified 
verifiers per country, will carry out 
"at random checks” with every 
participating company. 

A.I.S.E. has developed a set of management policies called
Charter Sustainability Procedures (CSPs).  These CSPs take
into account best management practice for different product
life-cycle phases as defined in ISO 14000 and similar stan-
dards, plus certain other A.I.S.E. schemes and guidelines.
When signing up to the Charter, which is voluntary, compa-

nies are asked to imple-
ment these CSPs (or
recognised equivalent)
in their management
systems, and demons-
trate compliance.*

INDEPENDENT VERIFICATION 
The objective is to ensure that Charter participants are
implementing Charter Sustainability Procedures to the
required level. 

*This is the “Charter
entrance check”.

Life-cycle phase

Raw materials
(including
Chemicals &
Packaging)

Resource Use

Manufacturing

Distribution

Product Use 
& Review

CSPs
The CSPs marked in bold below must be effective for
the majority of a company's output in order for that
company to become an official Charter participant. The
other CSPs are to be implemented within three years of
entry.  Participants also commit to increase gradually
the production covered by the CSPs.

> Selection and safety evaluation
> Supplier selection 
> Packaging design and selection

> Resource use comprising energy use, water 
use, raw material use, packaging material use

> Occupational health & safety management
> Environmental management system

> Distribution safety evaluation
> Product recall system

> Finished product safety evaluation
> Consumer and user information 
> Product performance & review system

ECONOMIC
> Number of participating 

companies
> Manufacturing sites + 

Production covered

SOCIAL
> Chemicals safety
> Accident frequency rate
> Consumer and customer 

safety
> Best and safe use

information on pack

ENVIRONMENTAL
> Consumed energy
> CO2 emitted
> Water consumed
> Waste (total and hazardous)
> Poorly Biodegradable 

Organics used 
> Packaging used 

INDEPENDENT VERIFICATION 
The objective is to ensure that
participants have correctly calcu-
lated the data.

CHARTER 
COMMUNICATION

COMPANIES
> On pack logo
> Websites
> Other materials

A.I.S.E./NATIONAL
ASSOCIATIONS
> Stakeholders
> Media
> Website

A.I.S.E. ANNUAL
SUSTAINABILITY
REPORT

Aggregation of 
indicator data at
A.I.S.E. level

VERIFIERS’ REPORT 
TO A.I.S.E.

Companies committing to the Charter
are asked to report upon a set of Key
Performance Indicators (KPIs) on an
annual basis. KPIs are linked with
CSPs and reflect the key aspects of
sustainability. 

Overall industry pro-
gress will be detailed in
a published annual
A.I.S.E. Sustainability
report.
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